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Number of Responses 

Emailed to all students across 19 different schools 

Close to 12, 000 responses 

(11,796) 
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36.3% response rate, up from 31% in 2015 



Overall Results 
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Main Findings: Recent Areas of Focus 

Our aim was to better understand and address the lower 

satisfaction across the following groups and issues seen in 2015:  

1. Students with disabilities 

2. LGBTQ+ students 

3. Socioeconomic status 

4. Space 
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Students with Disabilities: Overall Satisfaction 
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Satisfaction (%) Respondents 

With Disability 65.2 943 

Without Disability 81.4 8415 



Disabilities: Mental Health Issues 
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Disabilities: Social Life 

7 

63.1

28.0

69.4
57.0

29.5

52.5 53.7
46.6

70.273.4

45.8

76.8
65.4

39.1

57.8 63.9
56.2

71.7

0.0
10.0
20.0
30.0
40.0
50.0
60.0
70.0
80.0
90.0

St
uden

t G
ro

ups

In
tra

m
ur

al 
Sp

orts

On-ca
m

pu
s e

ve
nts

Off-
ca

m
pu

s e
ve

nt
s

Fr
ate

rn
ity

/S
or

or
i ty

Sp
ec

ia
l In

te
re

st…

M
ult

icu
ltu

ra
l E

ve
nts

Res
id

en
tia

l…

Lo
ca

l A
ttr

ac
tio

ns

Sa
ti

sf
ac

ti
o

n
 (

%
)

Social Life Satisfaction

With Disability Without Disability



Disabilities: Progress Report 
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1. Accessibility: There has been an increasing effort to make campus more accessible. 

Namely, entrance of Butler Library has been renovated to be made more accessible 

and Math Building is becoming accessible for the first time. 

 

2. Awareness and Events: Campus-wide events have been organized to raise 

awareness over disabilities and create campus conversation on the issues 

surrounding disabilities. 



Disabilities: Recommendations 

1. Accessibility: We recommend continuation and expansion of the effort to 

make Columbia’s campuses more accessible to all students, particularly 

dormitories and other university-owned housing. 

 

2. Creation of Online ODS Portal: An online portal would facilitate the 

work of ODS and allow it to better respond to the growing number of 

accommodation requests received.  

 

3. Additional Disability Space: We recommend additional space for 

Disability Services, including dedicated testing rooms.  
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LGBTQ+: Overall Satisfaction 
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Sexual Orientation 2017 Satisfaction (95% CI) 2017 Respondents 2015 Satisfaction 
2015 

Respondents 

Straight 5.47 (5.44, 5.50) 8160 4.97 8126 

LGBTQ+ 5.06 (4.98, 5.14) 1504 4.70 1051 



LGBTQ+: Mental Health 
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Sexual Orientation Percent MH 

Satisfaction 

Mean MH 

Satisfaction 

(95% CI) 

N 

Straight 48.7 4.33 7002 

LGBTQ+ 33.8 3.63 1297 



LGBTQ+: Progress Report 
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1. Dedicated Space in Lerner Hall: Creation of new space in Lerner Hall for the 

dedicated use of LGBTQ+ student groups. 

  

2. Relocation of Stephen Donaldson Lounge: Relocated to a more accessible and 

prominent location in Shapiro Hall. 

 



LGBTQ+: Recommendations 
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1. Resource Center: We recommend the creation of a dedicated LGBTQ+ resource 
center, in line with many of our peers. 
   
2. Communication & Awareness: Student and Administrative leaders should 
continue their concerted efforts to reach out to the LGBTQ+ community to ensure 
their needs are being met and to discuss future action. 



Socioeconomic Status: Overall Satisfaction 
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Socioeconomic Status: Academic Satisfaction 
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2017 Satisfaction (%) 2017 Respondents 

First-generation 73.1 1870 

Not First-generation 81.1 7809 
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First Generation: Overall Satisfaction 



17 

First Generation: State of Mental Health 
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2017 

Percent MH 

Satisfaction 

Mean MH 

Satisfaction 

(95% CI) 

N 

First-generation 41.7 4.08 1598 

Not first-generation 47.5 4.26 6710 

2015 

Percent MH 

Satisfaction 

Mean MH 

Satisfaction 

(95% CI) 

N 2015-2017 

Change 

(%) 

First-

generation 

46.0 4.3 1608 -4.3 

Not first-

generation 

47.1 4.34 6391 0.4 



Socioeconomic Status: Recommendations 
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1. Lower or Subsidize Costs of Resources, Events, Fitness Services: Encourage the 

adoption of a wider price range for all school events and student fitness services, 

with lower fees for students in financial need. 

 

2. Targeted Lower Income Career Services: CCE should work closely with students 

from lower income backgrounds to insure they leave the university with a desirable 

job or other opportunity. These services should also take into account life after 

graduation and work to improve students’ financial literacy. 

 

3. Eliminate Summer Contribution: Student Contribution places an unfair burden 

on financial aid students over their summer term, preventing them from pursuing 

unpaid and low-paid opportunities that may improve their career prospects in the 

longer term.  



Space: Quality & Availability 
Quality of Space 

 

 

 

 

 

Availability of Space 
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2017 2015-2017  

Parameter Percent Satisfaction Mean Satisfaction Respondents Percent 

Change 

Study spaces 44.1 3.99 8681 6.3 

Common/Meeting spaces 43.9 4.1 8584 6.6 

Event Spaces 48.5 4.45 7858 7.6 

Outdoor Spaces 58.2 4.74 8422 9.1 

2017 2015-2017 

Parameter Percent Satisfaction Mean Satisfaction Respondents Percent 

Change 

Study spaces 67.7 4.98 8703 6.3 

Common/Meeting spaces 61.2 4.75 8640 6.1 

Event Spaces 63.9 4.97 8164 5.9 

Outdoor Spaces 70.4 5.19 8599 8.6 



Space: Policy Recommendations 

20 

1. Continue the Redesign of Lerner Hall: Creation of spaces where students can 

meet and socialize in Lerner is challenging given the number of administrative 

offices. We suggest the relocation of these offices to create a more student-friendly 

Lerner. 

 

2. Increased Study Space: Allocate more space to study, especially during peak 

studying season. Making more classrooms bookable, particularly during exam 

periods is a good way of achieving this.  

 

3. Increase Open Hours of Lawns: While students are relatively satisfied with the 

availability of outdoor space, there is scope for improvement. Limiting the amount 

of time that Butler lawns are out of use could address this issue. 



Other Key Issues: Mental Health by 
Race/Ethnicity 

21 

48.2

42.1 42.4
40.9

28.9

50.1

45.3
42.6

38.3

47.9

67.2

52.5
54.5

16.7

47.4 47.4 48.7

0.0

10.0

20.0

30.0

40.0

50.0

60.0

70.0

80.0

Asia
n-P

acif
ic

Blac
k/

Afri
ca

n A
m

eric
an

Hisp
an

ic/
La

tin
 A

m
er

ica
n/S

pan
ish

Nat
ive

 A
m

eric
an

Pac
ifi

c I
sla

nd
er

So
uth

 A
sia

n

W
hite

Oth
er

Ara
b/

M
idd

le
-E

as
te

rn

Sa
ti

sf
ac

ti
o

n
 (

%
)

Mental Health Satisfaction by Race/Ethnicity

2017 2015



Other Key Issues: Mental Health by Gender 
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Thank You! 
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Questions? 

• Izzet Kebudi: ik2339@columbia.edu  

• Ramond Curtis: rhc2140@Columbia.edu 

• Josh Schenk: jms2430@columbia.edu 

• Sonya Nanda: sn2674@columbia.edu  
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